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About Us
We are a not-for-profit nationally accredited dispute

resolution service. We support families, workplaces and
the community to prevent, manage and resolve conflict.

We build trust, empathy and social capital in our
community.



As the leading alternative dispute resolution service in

the Australian Capital Territory we focus on reducing the
emotional and financial impact of conflict on the

community.



Timeline
Mid 1980's
The vision to establish the Service
commenced following the successful
development of the Community
Justice Centres in NSW.

1988
Conflict Resolution Service was formally
incorporated on 8th August 1988.

1989
ACT Government funding was received.

1990
Registered as a business and began
working from Acton House in Acton.

2000
Relocated to the CREEDA Canberra
Business Centre.

2006
Moved office to the Griffin Centre.

2021
Established a fit for purpose office in
Phillip.

2022
Opening of the Ruby's Reunification Facility
at Waramanga.



Safe and connected youth program

Family dispute resolution

Community mediation & education

Crisis mediation to prevent youth homelessness

Conflict coaching for families and individuals

Workplace conflict management

Training and professional development for

individuals and organisations.

We have been supporting the Canberra Region in
Dispute Resolution Services for over 30 years. Our

professional services include:



What we Do



Regular catch-ups to provide updates

Reporting on the use of sponsors contribution

Invitation to attend related functions

Audited Annual Report

We are thoroughly committed in ensuring high
levels of transparency and accountability for all the

support provided to us either monetary or non-
monetary. We achieve this through our commitment

to our sponsors:  
 

Our Commitment
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YOUTH

COMMUNITY

FAMILIES

WORKPLACES

Support families, workplaces, and the community to
prevent, manage and resolve conflict by building

trust, empathy, and social capital in the community.

You Help us



Sponsorship
Proposal

CHARITY
PARTNER

$50,000 Annually
Cash / Kind

EVENT
PARTNERSHIP

$10,000 event
Cash / Kind

PLATINUM
SPONSORSHIP

$30,000 Annually
Cash / Kind

WIL
PARTNER

Work Integrated
Learning

PROGRAM
PARTNERSHIP

$20,000 Annually
Cash / Kind

DONOR

crs.org.au/
donate/



Charity Partner
Sponsorship Benefits

Logo on CRS company vehicles
Partnership announcement via newsletter and social media.
Partnership handle on website
Partnership recognition on CRS newsletters
Pull-up banner at selected events

RECOGNITION: 
Be recognised in associated media and related events as "CRS's
CHARITY PARTNER" 

Free enrollment to an conflict resolution training course offered
by CRS for one staff per sponsor year. 
Invitation to attend CRS organised events and functions.  
Recognition through signage as charity partner at the event.
Announcement to acknowledge presence of charity partner by
the MC.
Opportunity to engage with the community stakeholders
present at the venue.

ENGAGEMENT:

CORPORATE SOCIAL RESPONSIBILITY:
Enjoy the benefit of quality corporate citizenship to deepen your
emerging and well-recognised brand through alignment with
Conflict Resolution Service.

$50,000 Annually
Cash / Kind



Platinum Sponsor
Sponsorship Benefits

Partnership announcement via newsletter and social media.
Partnership handle on website
Partnership recognition on quarterly newsletters

RECOGNITION: 
Be recognised in associated media and related events as "CRS's
PLATIUM SPONSOR"

Opportunity to engage with the community stakeholders
present at the venue.

ENGAGEMENT:
Invitation to attend CRS organised events and functions.  

CORPORATE RESPONSIBILITY:
Enjoy the benefit of quality corporate citizenship to deepen your
emerging and well-recognised brand through alignment with
Conflict Resolution Service.

$30,000 Annually
Cash / Kind



Program Partner
Sponsorship Benefits

Logo on CRS produced program material.
Partnership announcement via newsletter and social media.
Partnership handle on website program page

RECOGNITION: 
Be recognised in associated program media and related events as
"PROGRAM PARTNER/SPONSOR" 

Recognition as program partner for related program events.
Announcement to acknowledge presence of program partner
by the MC at program related events.
Opportunity to engage with the community stakeholders
present at the venue.

ENGAGEMENT:
Invitation to attend CRS organised events and functions.  

CORPORATE RESPONSIBILITY:
Enjoy the benefit of quality corporate citizenship to deepen your
emerging and well-recognised brand through alignment with
Conflict Resolution Service.

$20,000 Annually
Cash / Kind



Event Sponsor
Sponsorship Benefits

Logo on all event collateral
Pull-up banner at the event main stage
Partnership announcement via newsletter and social media

RECOGNITION: 
Be recognised in associated event material and activations

Recognition as event partners at the event function venue.
Announcement to acknowledge presence of event sponsor by
the MC at the function.
Opportunity to engage with the community stakeholders
present at the venue.

ENGAGEMENT:
Invitation to attend CRS organised events and functions.  

CORPORATE RESPONSIBILITY:
Enjoy the benefit of quality corporate citizenship to deepen your
emerging and well-recognised brand through alignment with
Conflict Resolution Service.

$10,000 Annually
Cash / Kind



WIL Program
Partnership

Benefits

Partnership announcement via newsletter and social media.
Partnership handle on website

RECOGNITION: 
Be recognised in associated media and related events as "CRS's
CHARITY PARTNER" 

Opportunity to engage with the community stakeholders
present at the venue.

ENGAGEMENT:
Invitation to attend CRS organised events and functions.  

CORPORATE RESPONSIBILITY:
Enjoy the benefit of quality corporate citizenship to deepen your
emerging and well-recognised brand through alignment with
Conflict Resolution Service.

Work Integrated Learning Program
Work Integrated Learning (WIL) Program is an initiative to assist
young people faced with conflict at home. The Program will
encourage a change in environment for the young people with
an paid internship opportunity that has the potential to instill
valuable skills that could form a career path for them.



Contact

Mel Haley

Sam Sharma

Chief Executive Office
M: 0408 476 229
E:  mel@crs.org.au

Senior Manager, Training &
Business Operations
M: 0410 041 057
E: sam@crs.org.au



Thank You

crs.org.au

+6189 0590


