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CONFLICT RESOLUTION SERVICE

MEDIATOR INSTRUCTIONS

Role Play: Donald Knows Best

Party A: Donald Middleton (57 yo)
Party B: Beth Carlton (65 yo0)
Process: Preparation to Closing
Background

Donald and Beth are siblings. They have been sharing some of the care of their elderly father Gareth since their
mother died 5 years ago. They have come to mediation as they are in dispute over whether their father needs
to be put into an aged care facility, and if so, who will pay for it. Beth would prefer to build a granny flat at her
home for Gareth.



